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RBI/CMS/N202425023329809/2024-25 Date: 30-08-2024

Debaprasad Bandyopadhyay

Madam/Dear Sir,

Your complaint dated 24-08-2024 19:07:25 against : Ref.No. under Reserve Bank IntegratedOmbudsman
Scheme, 2021 (RB-10S)- N202425023329809

Greetings from Reserve Bank of India!

2. We wish to inform you that complaints regarding services that are not within the regulatory purview of the Reserve
Bank of India, cannot be considered under RB-1OS.

3. Upon examining your complaint, we observe that you have filed a complaint against , which is not regulated by the
Reserve Bank of India. Therefore, we are constrained to classify your complaint as non-maintainable and to close it
under clause 10(1)(f) of the Scheme [1]. Your complaint has, however, been forwarded to NHB at
grcell.communication@nhb.org.in for necessary action. Please contact them directly to get resolution on your issue.

4. We appreciate your understanding.

Regards,
CRPC
Reserve Bank of India

e This is a system generated communication and does not require a signature.
o Please do not reply to this email. Replies to this email cannot be responded to.

e  Should you require any further information or clarification, please feel free to reach out to our
executive on Toll-Free Number: 14448 (on weekdays except National Holidays, between 8:00 AM -
10:00 PM).

¢ Complaints closed under clause 10(1)(f) of the Scheme are non-appealable.

[1] “No complaint for deficiency in service shall lie under the Scheme in matters involving a service not
within the regulatory purview of the Reserve Bank”.
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